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Abstract

One of the most profoundly influential aspects of periods of economic sanctions is their
psychological dimension, which exerts negative effects on the economic structure of society.
This study was conducted with the aim of designing a model for managing consumer anxiety
during periods of economic sanctions in Iran. In terms of purpose, the study is applied—
developmental, and with regard to data collection, it is descriptive research conducted through
a cross-sectional survey. The study population for the model development phase consisted of
both theoretical experts (university academics) and practical experts (managers of executive
organizations as well as owners of industries and businesses). Using purposive sampling, 20
participants were selected for semi-structured interviews. In this study, thematic analysis and
MAXQDA software were employed to identify the categories of the consumer anxiety
management model; the DEMATEL method and Excel software were used to examine the
relationships among the research variables; and interpretive structural modeling (ISM) along
with MICMAC software was applied to design the model. Based on the findings, economic
sanctions function as an underlying variable that influences marketing strategies and marketing
research. In turn, marketing strategies and the outcomes of marketing research affect consumer
knowledge management and value co-creation with consumers, ultimately leading to
consumer learning and experience management. Through this process, consumer anxiety
during periods of economic sanctions can be effectively managed.
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