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Abstract

Objectives: Social intelligence is considered a key and distinctive trait for managers in
establishing effective communication with employees, directly influencing overall
organizational performance. Managerial social intelligence serves as a tool to enhance the
workplace, making it a safe and harmonious environment that fosters employee happiness and
well-being. Therefore, the main objective of this study is to examine the relationship between
hotel managers’ social intelligence as a managerial skill and the impact of its components—
social awareness, social information processing, and social skills—on employee happiness in
hotels in the city of Isfahan.

Methods: This study is applied in terms of purpose and uses a descriptive-survey method for
data collection. The statistical population comprises all hotels in Isfahan, totaling 56 hotels
according to available statistics. Due to the small population size, a census technique was
applied, and 53 hotels participated, including 53 managers and 200 employees. The study is
quantitative in terms of data type and cross-sectional in terms of time. Data were collected
using the standard “Oxford Happiness Questionnaire” and a “Social Intelligence”
questionnaire.

Findings: The results indicate a significant positive relationship between social intelligence
and happiness among employees and managers in the hotels of Isfahan.

Conclusion: Enhancing managers’ social intelligence can lead to higher levels of employee
happiness. Among the components, social skills were found to have the strongest effect on
employee happiness.
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